
Complaints Publication Report 

Period: 01 January 2019 to 30 June 2019

Complaint type
No. of Complaints 

opened in period 

No. of Complaints 

closed in period 

Complaints closed 

within 3 days

Complaints closed 

within 8 weeks 

Closed complaints 

upheld by firm 

Payment Protection 

Insurance (PPI) 
2518 2362 80% 98% 6%

Other General 

Insurance
74 68 9% 78% 15%

PPI & General 

Insurance 

combined 

2592 2430 78% 98% 7%

Other 3732 3732 33% 96% 42%

Total 6324 6162 50% 96% 28% 

During the period, PSA Finance UK Ltd. traded as: 

PSA Finance UK

Free2Move Lease

Autobank Financial Services 

This data includes all regulated complaints recorded during the period for the above entities. 

PSA Finance UK Ltd, 

Telephone: 01737 810 810; Fax: 01737 810 920, 61, London Road, Redhill, Surrey, RH1 1QA. 

Registered in England No: 01024322. PSA Finance UK Ltd is authorised and regulated by the Financial Conduct Authority. 

P35008 (Rev. 07/17) 


