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JOB TITLE:  Business Development 

Executive (Corporate) 

DATE COMPLETED: December 2017

 

 

DEPARTMENT : Free2Move Lease – Sales 

  

TITLE OF JOB HOLDER’S MANAGER:  

SME Sales Manager

 

 

ORGANISATION – 

 
 
 

 
PRIMARY PURPOSE OF THE POSITION   

To offer exceptional customer service for major multi hirers, growing conquest sales and increasing renewals through 
customer loyalty.  Maximising upsell opportunities, whilst reducing and minimising operational and reputational risk 

Within an allocated region: 

 Providing the above customers with dedicated and exceptional contract management services, analysis of the 
customer account.  Making recommendations on the strategic approach and evolution on growth and retention of 
each client, ensuring the maximised profitability for F2ML, whilst safeguarding the best offering for the customer. 

 Build rapport with, and be a dedicated point of support for a select group of major multi hirers defined by 
management and act in conjunction with the National Key Account Managers to develop new business, resolve 
issues, difficulties or problems experienced and providing reporting as requested.     

 Optimise the achievement of new business opportunities, in conjunction with the F2ML Sales Management Team, 
by working proactively in order to increase penetration of targeted customers 

 maximise Contract Hire and Leasing Sales via the PSA dealer networks, through efficient and effective handling of 
dealer enquiries 

 Increase the penetration of additional value adding products / services (e.g. Gap Insurance, Maintenance, Fleet 
Command, GPA Reschedules, etc.), through effective modelling of dealer quotations and upselling opportunities 

 Undertake ad-hoc duties as required by SME Sales Manager  
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MAIN RESPONSIBILITIES – please list 6-8 main responsibilities 
(The results that must be achieved and the actions that must be taken in order to achieve them) 
 

 Provision of a dedicated ‘end-to-end one stop’ service to major multi hirers, identifying their fleet needs and acting to 
ensure they are satisfied, consistent with department quality standards and procedures. 

 Ensure that all vehicles due for de-hire are identified and where possible replaced or extended (in a timely manner) 

 Provide bespoke customer quoting facilities, including manipulation of the complex areas of the quote (fleet 
management services, RV’s, Manufacturer support / subsidy, etc.), within budgetary and departmental controls. 

 Assist dealers in the production of quotations when there has been a change affecting the quotation (for example 
change in vehicle price, residual value, or funding rate) 

 Resolving disputes or misquotes by dealers by detailing appropriate actions, and reporting this to the SME Sales 
Manager 

 Provide vehicle order management for customers defined as ‘major multi hirers’. 

 Generation of additional income through, but not limited to, rescheduling, extensions and non - financial amendments of 
agreements, utilising PSA-Finance systems including, but not limited to Encore, EKIP and GPA. 

 Provision, generation and amalgamation of all the customers reporting requirements as agreed by SME Manager. 

 Responding to complex or difficult fleet customer queries, liaising with the manufacturers and dealers or service 
suppliers as appropriate, producing tailored written responses, and ensuring all customers concerns/requests are 
followed through to resolution. 

 Maintain and develop up-to-date comprehensive product, system and process knowledge to act as a centre of 
expertise on contract hire and leasing to provide an increasingly effective service to customers. 

 Share with management fleet customer perceptions and comments, identify and analyse opportunities to improve 
processes, products and/or systems, providing recommendations and evidence to support proposed implementation. 

 Highlight to management any customer complaints in a timely manner. 

 Monitoring and completion of daily workflows within service level parameters. 

 Involvement and contribution to client meetings, working alongside F2ML National Key Account Managers to retain 
existing customers (through advocacy) and assisting in securing new customers.  

 Those tasks and actions as deemed necessary by Management to retain and develop the business relationship with 
major multi hirers. 

 Awareness of compliance with various statutory and regulatory requirements, in particular FCA requirements, Treating 
Customers Fairly, disclosure of confidential information, money laundering and liaison with various regulatory bodies. 

 Implementation of goodwill policy as determined by management. 

 Deputise for F2ML NKAMs where and when required. 

 In the absence of other Key Account Executives, provide a seamless customer experience for a dedicated number of 
Key Accounts, as allocated. 

 

PRINCIPAL CONTACTS / WORKING RELATIONSHIPS (outside of the department, either within the Company or 
externally)  

 Day to day communication with Fleet Customers ensuring all queries are dealt with promptly in line with 
departmental quality standards and expectations. 

 Day to day liaison with both the internal and external providers of services and support to ensure that agreed 
service levels and customer requirements are met.  

 Working in conjunction with the National Key Account Managers to ensure consistency in services, department 
standards, procedures and policies and Fleet customer requirements are met. 

 Regular supporting visits to major multi hirers to present any strategic opportunities and carry out portfolio reviews. 
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OPERATIONAL CONTEXT 
 
1. Working environment: This role is within a sales and call centre environment where deadlines are largely determined 
by customer requirement and service provision. The role holder will have discretion over the prioritisation of other tasks.  
Processes and precedents will be in place to guide the individual for the majority of the tasks they will complete and 
management will be available on a daily basis to assist in resolving more complex issues or advising where no precedents 
have been set. 
 

2. Decision making scope:  The jobholder will be responsible for deciding and implementing the most appropriate course 
of action to meet Fleet Customer needs and to submit recommendations to the SME Sales Manager to develop or improve 
existing policies and procedures.  Due to the contractual high value of Major multi hirers, within a defined and limited scope 
the job holder will need to have the ability and confidence in making immediate business decisions, in the absence of 
guidance from management.  The jobholder will be responsible for minimising write off’s, to ensure maximum financial 
benefit to F2ML. 
 
3. Supervision received: The jobholder will be expected to work autonomously in undertaking the day to day tasks with the 
performance of the job holder being monitored and measured on results against performance targets. 
  

 

 
PRINCIPAL CHALLENGES/DIFFICULTIES (routine or non-routine, availability of guidelines, level of ingenuity) 
 

The demands from large major multi hire customers and the urgency of the needs from the Sales team will create an 
extremely challenging working environment. In addition, the job holder will be required to ensure that all actions adhere to 
internal policies and external regulation and will need a thorough knowledge of contract hire and leasing related services, 
awareness and knowledge of vehicle products, and of the relevant current FCA and FOS rules and regulations.  
 
As F2ML Multi Marque opportunities will become more frequent, the job holder will need to be commercially minded, 
exceptionally customer focused, have high levels of autonomy to work independently as well as part of the team and an 
effective relationship manager.   
 
The job holder will need to think and work creatively, to provide fully encompassing, effective, robust proposals and 
relationship management to key stakeholders and customers.   
 

 

STATISTICAL DETAILS 
 
1. Number of direct reports (state extent of supervisory responsibility) 
None 
 
2. Economic data (level of budgetary or expenditure control) 
Budget will be consolidated within the operations budget, and each Business Development Executive is responsible for 
minimising any costs incurred by F2ML 
 
3. Any other quantitative data: The jobholder will be responsible for assisting in administering the Fleet portfolio and major 
multi hire (large Fleet) Customers. 
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EDUCATION AND EXPERIENCE 
 
1. Foreign language skills: None required for role. 
 
2. Professional qualifications, vocational training, education level: 

 GCSE A-C/AS level or equivalent standard in Maths and English 
 
3. Previous experience required (please state if essential or desirable): 

 Good customer contact handling and customer management skills (verbal and written) is essential. 

 Excellent rapport-building skills and the enthusiasm to develop professional working relationships is essential. 

 Relevant work experience attained in a similar job role is desirable. 

 An understanding of the leasing industry and or banking norms and practices is desirable. 

 Strong numeric and analytical skills with meticulous attention to detail. 

 Ability to analyse data and provide robust reports to management as required. 

 Ability to use Excel at intermediate level is required. 

 Access database experience desirable. 

 First class written communication abilities - producing professional and tailored letters/emails to customers. 
 
4. Full UK Driving Licence essential. 

 

 
 
PERSONAL CHARACTERISTICS REQUIRED (for example analytical, influential, creative thinker) 
 

 Effective communication skills and influencing skills 
 Ability to liaise and communicate with external customers and suppliers at all levels 
 Ability to prioritise and multi task 
 Self-motivated 
 Commercially astute 
 Excellent relationship building skills 

 

 
 
CAREER PATH 
 
This position would constitute a promotion for people who have held the following positions: Customer Services Specialist, 
Business Development Executive (Network), Customer Support Team Leader 
 
On leaving this position, a job that would be considered a promotion is: National Key Account Manager, Specialist Sales 
Executive, Product Manager, Zone Manager, SME Sales Manager 
 
Equivalent positions which could constitute lateral moves: Finance Analyst, Fleet Payments Controller/ Regional Account 
Manager 
 
 
 

WRITTEN BY:      VALIDATED BY: 
 
SME Sales Manager - Free2Move Lease   Human Resources Department 


